
Sapienta Terms of Service  

Effective Date: [June 2026] 

Please read these Terms of Service ("Terms") carefully before using Sapienta. By creating an 

account, purchasing a subscription, or using Sapienta, you agree to be bound by these Terms. 

If you do not agree with these Terms, do not use the Service. 

 

1. About Sapienta 

Sapienta ("Sapienta" or the "Service") is an AI-powered educational platform operated by 

Michael Shtern ("Operator", "I", "me", or "my"). Sapienta is designed to help parents support 

their children's learning through personalized stories, conversations, activities, knowledge maps, 

and learning journeys. 

 

These Terms govern your access to and use of: 

 

• Sapienta mobile applications 

• Sapienta websites 

• Sapienta APIs and services 

• Any related products, features, and content 

 

(collectively, the "Service"). 

 

Throughout these Terms: 

 

• "Sapienta" refers to the educational platform and services provided through the Service. 

• "Operator", "I", "me", or "my" refers to Michael Shtern, the individual operating Sapienta. 

• "Parent User" refers to an adult who creates or manages an account for themselves and one or 

more Child Users. 

• "Child User" refers to a child profile created and managed by a Parent User. 

• "User" refers to any individual who accesses or uses the Service. 

 

If Sapienta is transferred to or operated by a company or other legal entity in the future, 

references to the Operator in these Terms shall be deemed to include that successor owner or 

operator.

 

2. Eligibility 



You must be at least 18 years old to create an account. 

Child Users may access the Service only through a Parent User account and under the 

supervision of a Parent User. 

By creating an account, you represent that: 

• You are at least 18 years old.  

• You have authority to accept these Terms.  

• Information you provide is accurate and current.  

 

3. Accounts 

A Parent User may create one or more Child Profiles. 

Each Child Profile may contain: 

• Name or nickname  

• Age or birth date  

• Learning preferences  

• Educational progress  

• Saved stories and activities  

• Other information necessary to provide the Service  

You are responsible for: 

• Maintaining account security  

• Keeping login credentials confidential  

• All activity occurring under your account  

You must notify the Operator promptly if you believe your account has been compromised. 

 

4. Subscriptions and Payments 

Certain features of Sapienta may require a paid subscription. 

Subscriptions may be offered on: 

• Monthly basis  

• Annual basis  



• Promotional basis  

Unless otherwise stated, subscriptions automatically renew at the end of each billing period. 

You may cancel renewal at any time through your account settings. 

Cancellation prevents future charges but does not automatically provide refunds for the current 

billing period unless required by applicable law. 

The Operator may change pricing in the future. Material pricing changes will be communicated 

before taking effect. 

 

5. AI-Generated Content 

Sapienta uses artificial intelligence to generate educational content, including but not limited to: 

• Stories  

• Explanations  

• Questions  

• Activities  

• Learning recommendations  

• Knowledge maps  

AI-generated content may occasionally contain inaccuracies, omissions, or outdated information. 

You acknowledge and agree that: 

• AI-generated content is provided for educational purposes only.  

• Sapienta does not guarantee factual accuracy in every response.  

• Parents remain responsible for supervising children's learning and educational decisions.  

• Sapienta is not a substitute for professional educational, medical, legal, psychological, or 

other expert advice.  

 

6. Child Safety 

Sapienta is designed to provide age-appropriate educational experiences. 

The Operator may: 

• Restrict certain topics or content  



• Filter content automatically  

• Remove content deemed unsafe or inappropriate  

• Suspend accounts that misuse the Service  

Parents remain responsible for supervising their children's use of the Service. 

 

7. Learning Data and Progress Tracking 

To provide personalized educational experiences, Sapienta may store: 

• Learning history  

• Completed stories  

• Topics explored  

• Concepts learned  

• Progress indicators  

• Preferences and interests  

• Educational recommendations  

This information is used to: 

• Personalize future learning experiences  

• Track progress over time  

• Improve educational recommendations  

• Operate and improve the Service  

For information regarding data collection and privacy practices, please review the Operator’s 

Privacy Policy. 

 

8. User Content 

You may submit content to the Service, including: 

• Text  

• Feedback  

• Educational preferences  

• Images  

• Voice recordings  

• Other materials  

You retain ownership of your content. 



By submitting content, you grant Sapienta a worldwide, non-exclusive, royalty-free license to: 

• Store  

• Process  

• Display  

• Modify when technically necessary  

• Use solely for operating and improving the Service  

The Operator does not claim ownership of your content. 

 

9. Intellectual Property 

The Service and all associated materials, including: 

• Software  

• Designs  

• Branding  

• Logos  

• Educational frameworks  

• Story structures  

• Knowledge maps  

• Generated visual assets  

are owned by Sapienta or its licensors and are protected by intellectual property laws. 

Except as expressly permitted, you may not: 

• Copy  

• Redistribute  

• Sell  

• Reverse engineer  

• Modify  

• Create derivative works  

from the Service or its content. 

 

10. Acceptable Use 

You agree not to: 



• Use the Service unlawfully  

• Attempt unauthorized access  

• Circumvent security measures  

• Interfere with operation of the Service  

• Upload harmful software or code  

• Submit abusive, hateful, illegal, or harmful content  

• Use automated systems to scrape or harvest data from the Service  

The Operator reserves the right to suspend or terminate accounts violating these rules. 

 

11. Availability of Service 

The Operator strives to maintain reliable availability but do not guarantee uninterrupted access. 

The Operator may: 

• Modify features  

• Add or remove functionality  

• Perform maintenance  

• Suspend access temporarily  

• Discontinue parts of the Service  

without liability. 

 

12. Third-Party Services 

The Service may integrate with third-party providers, including: 

• Payment processors  

• Authentication providers  

• Analytics services  

• AI service providers  

Your use of those services may also be subject to their own terms and policies. 

Sapienta is not responsible for third-party services. 

 



13. Disclaimer of Warranties 

THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE." 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, SAPienta DISCLAIMS ALL 

WARRANTIES, INCLUDING: 

• MERCHANTABILITY  

• FITNESS FOR A PARTICULAR PURPOSE  

• NON-INFRINGEMENT  

• ACCURACY  

• RELIABILITY  

• AVAILABILITY  

The Operator does not guarantee that: 

• The Service will be error-free  

• AI-generated content will always be accurate  

• The Service will always be available  

• Educational outcomes will meet specific expectations  

 

14. Limitation of Liability 

To the maximum extent permitted by law: 

Sapienta shall not be liable for any indirect, incidental, consequential, special, punitive, or 

exemplary damages arising from use of the Service. 

The Operator’s total liability for any claim shall not exceed the amount paid by you to Sapienta 

during the twelve (12) months preceding the event giving rise to the claim. 

Some jurisdictions do not permit certain limitations of liability, so portions of this section may 

not apply to you. 

 

15. Indemnification 

You agree to defend, indemnify, and hold harmless Sapienta and its officers, employees, 

contractors, and affiliates from claims arising from: 



• Your use of the Service  

• Your violation of these Terms  

• Your submitted content  

• Your violation of applicable laws  

 

16. Termination 

The Operator may suspend or terminate access to the Service if: 

• You violate these Terms  

• The Operator reasonably believes misuse has occurred  

• The Operator is required to do so by law  

You may stop using the Service at any time. 

Sections relating to intellectual property, liability limitations, indemnification, and dispute 

resolution survive termination. 

 

17. Privacy 

The Operator’s collection and use of personal information is governed by the Operator’s Privacy 

Policy. 

Where applicable, The Operator seeks to comply with: 

• GDPR  

• COPPA  

• Other applicable child privacy laws  

 

18. Changes to These Terms 

The Operator may update these Terms periodically. 

Material changes will be communicated through: 

• Email  

• In-app notifications  



• Website notices  

Continued use of the Service after changes become effective constitutes acceptance of the 

updated Terms. 

 

19. Governing Law 

These Terms shall be governed by the laws of the State of Israel, without regard to conflict of 

law principles. 

 

20. Dispute Resolution 

Before initiating legal proceedings, both parties agree to attempt to resolve disputes informally 

by contacting the other party. 

If a dispute cannot be resolved informally, it shall be submitted to the competent courts of Tel 

Aviv, Israel, unless applicable consumer protection laws require otherwise. 

 

21. Contact Information 

Sapienta 

Email: support@sapienta.app 

Website: https://www.sapienta.app 

For legal inquiries: 

contact@sapienta.app 

 


